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Statutory Purpose

The General Chiropractic Council (GCC) is the
independent regulator of UK chiropractors. 
We are accountable to Parliament and
subject to scrutiny by the Professional
Standards Authority (PSA). Our statutory duty
is to develop and regulate the profession of
chiropractic, thereby protecting patients and the
public. Our statutory functions are to:
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  – Set the standards of chiropractic 
education, conduct and practice

  – Recognise chiropractic degree programmes 
that achieve our standards

  – Maintain the Register of individuals 
who meet our requirements in respect 
of character, health, competence and 
continuing professional development

  – Investigate and determine all complaints 
against our registrants



Our 2015 Annual Report contains a summary of
the work carried out over the year, in particular
highlighting the progress we continue to make in
the interest of patients and the public.

First, and most importantly, the best protection
the public can receive is to reduce the number of
incidents which give rise to complaints against
registrants. 

In 2013 we commenced the introduction of a
series of measures which led to a fall in
complaints in 2014. We are pleased to report
that this steady progress has continued in 2015.
In 2014 there were 64 complaints reducing in
2015 to 54 complaints, representing a fall of one
quarter. Simultaneously, we sought to improve
our internal processes and procedures, as much
as the Chiropractic Act allows, and these

Foreword

Welcome to the annual report 2016 of the 
General Chiropractic Council. The past year has 
been one of change and achievement. We have 
made progress on a number of fronts in the 
delivery of our strategic aims, which are to:

• protect patients and the public;

• uphold and improve professional standards;

• engage effectively and have constructive 
dialogue with our stakeholders;

• improve our effectiveness, ensuring our 
systems are cost effective and fit for purpose

Our highest priority is to ensure patient and 
public protection is at the very core of all 
our work. Our performance across our key 
regulatory functions is reviewed each year by 
the Professional Standards Authority for Health 
and Social Care (the body that oversees the work 
of the nine UK regulators of health and care 
professionals). Their report on our performance in 

Chair and Chief Executive’s Foreword



GCC Annual Report  Foreword  7

2015/16 (which was published in March 2017) 
commented that we had achieved a notable 
improvement in 2016 compared to the previous 
year. We met all bar one of the Standards for 
Good Regulation. Actions that should improve 
performance against the one Standard that 
was not met were initiated in autumn 2016.

Health care professionals aspire to do the 
best for their patients; and this is the focus 
of the Codes of Ethics/Practice they are 
required to observe, as well as their continuing 
professional development activities. During the 
past year, we launched the Code: Standards 
of conduct, performance and ethics for 
chiropractors (June 2016) which is focused 
on patients’ expectations and requirements. 
In April 2016 we published separate 
supplementary guidance documents, to assist 
registrants in applying the requirements of 
the new Code in relation to six key topics: 
advertising; candour; confidentiality; consent; 
maintaining sexual boundaries; and the use of 
social media. The guidance documents explain 
best practice and provide information about 
which processes to follow, relevant legislation 
and where additional support and advice can 
be found. In support, we have also consulted 
on changes to the requirements for continuing 
professional development and have begun 
to review our approach to approval of UK 
chiropractic training programmes. Alongside 
that work we have begun a project to review 
and re-develop our processes for quality 
assuring the chiropractic training programmes 
recognised by the GCC, to ensure that our 
processes are up to date and proportionate. 
We would like to thank the various educational 
institutions who worked with us on both these 
projects during 2016.

We regularly meet and exchange ideas with 
our key stakeholders, including bodies that 
represent patients and professionals, as well 
as other health & care professions regulators 
Our meetings with Department of Health 
officials have included valuable discussions 

on the future options for regulation in the 
sector. Along with others, we have also turned 
our thoughts to the potential impact on 
professional regulation of the UK’s departure 
from the EU in light of the referendum outcome 
in June 2016.

We started the year with a review of our 
governance, with recommendations now 
implemented. We remain concerned by the 
comparatively high annual registration fees 
charged to chiropractors. We have reduced our 
costs and we aim to consult on a fee reduction 
in 2017. At the end of the year, we completed a 
review of our strategy and agreed it remained 
fit for purpose, at least in the short term.

We welcomed Steven Gould as a new lay 
member of Council and with great appreciation 
for their contribution said farewell to Roger 
Creedon and Marie Cashley as members of 
Council.

During the year, David Howell who had been 
Chief Executive and Registrar since November 
2011, indicated that he would be leaving the 
GCC at the end of 2016. The Council put in 
place a rigorous open competition and Rosalyn 
Hayles was appointed in December. The Council 
thanked David wholeheartedly for his hugely 
important contribution to our work.

As in any regulatory organisation there is a 
lot of care and attention given by individuals, 
whether in committees or administration, 
that forms the basis of our success; these 
contributions are all greatly appreciated by 
the Council. We would like to thank all our 
colleagues in the office, and the Council and 
committee members/advisers for all their hard 
work and support over the past year.

Roger Dunshea, Acting Chair

Rosalyn Hayles, Chief Executive and Registrar

15 June 2017
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Governance

We are independent of both government and the chiropractic

profession, but accountable to Parliament. Our powers are

given to us by Parliament through the Chiropractors Act

1994.

The GCC is a body corporate set up by an Act 
of Parliament, namely the Chiropractors Act 
1994. Although set up by an Act of Parliament, 
we remain independent of government and the 
profession that we regulate.

Our Vision

• We aim to deliver effective regulation for the 
protection of patients and the public and to 
do so in a fair, proportionate and objective 
manner.

Strategic Aims 2015-2017

We aim to:

• protect patients and the public;

• uphold and improve professional standards;

• engage effectively and have constructive 
dialogue with our stakeholders;

• improve our effectiveness, ensuring our 
systems are cost effective and fit for purpose.

* Council agreed to add a further aim which is 
“We aim to collaborate effectively with other 
health and care profession regulators in the UK” 
at its meeting in March 2017.

In 2016 the Health and Care (Safety and Quality) 
Act 2015 implemented a new over-arching 
objective across the health and care professions 
regulators. That over-arching objective is the 
protection of the public, which involves the 
pursuit of the following objectives:

• to protect, promote and maintain the health, 
safety and well- being of the public;

• to promote and maintain public confidence in 
the profession of chiropractic; and

• to promote and maintain proper professional 
standards and conduct for members of that 
profession.

About the GCC



GCC Annual Report  Governance 9

Governance

We are independent of both government and the chiropractic

profession, but accountable to Parliament. Our powers are

given to us by Parliament through the Chiropractors Act

1994.

The Council

The Council is the governing body of the GCC. It 
consists of 14 Council Members, who appointed 
by the Privy Council for periods of up to 8 years 
in total. The legislation1 requires an equal split of 
lay (non-chiropractic) and registrant members. 
The legislation also requires that there is at least 
one Council Member who lives or works mainly 
in each of Northern Ireland, Scotland, England 
and Wales. There must be at least 8 members of 
Council present for the meetings to be quorate.

The Council is responsible for ensuring that the 
GCC carries out its core functions and sets the 
longer term strategy to fulfil its statutory duties 
as defined within the Act. The annual business 
planning process identifies the activities 
that will be undertaken in order to meet the 
Council’s strategic aims, over and above the daily 
operational activities, as well as the resources 
that will be required.

The Chief Executive and Registrar is appointed by 
the Council and accountable to it for the delivery 
of the strategy and the business plan.

Council met five times during the year.

Delegation to non-statutory Committees

The Council has delegated some of its functions 
to 4 non-statutory committees.

The Re-Appointments Committee

The primary role of the Re-appointments 
Committee is to assess candidates against the
agreed criteria, to ensure the correct process 
is followed and to decide whether or not the 
candidate for re-appointment should be 
recommended for re-appointment to the Privy 
Council.

Council has delegated authority to the 
Chair of Council to decide who will sit on the  
 
1 The General Chiropractic Council (Constitution) Order 2008. 

Reappointments Committee for a particular  
re-appointment. If the Chair of Council is applying
for re-appointment, the Re-appointments 
Committee must include a Chair of another
regulatory body selected by the Chair of the Audit 
Committee who will also appoint the two other 
members of that panel;

The Registration Appeals Committee

The function of the Registration Appeals 
Committee is to determine Appeals from 
registration decisions by the Registrar. The 
composition of the Registration Appeal
Committee will be decided by the Chair of 
Council. It must contain at least one independent
member.

Remuneration Committee

The Remuneration Committee operates a power 
delegated by the Council to decide upon the 
remuneration, benefits, and terms of service 
for the Chief Executive, Deputy Chief Executive 
and any GCC Director and to set the overall 
remuneration framework for the rest of the GCC 
staff.

The Committee also advises Council on 
remuneration policy for the Chair and members 
of the Council and members of our statutory and 
non statutory committees.

The Committee meets at least once a year and 
last met in November 2016. The Chair of the 
Committee reports to Council on the Committee’s 
activities annually. The membership consists of 
4 members, comprising at least 1 registrant and 
1 lay member of the Council and 1 independent 
member. Meetings are quorate if 2 Council 
members and the independent member are 
present.

Governance framework
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Remuneration Report

Council member remuneration was last reviewed 
in November 2015 and the rates were not
changed. The Chair’s annual remuneration is 
£23,000 per annum and Council member’s
remuneration is £6,650 per annum. The details 
for fees and expenses paid in the year are
set in note 18 of the annual accounts at page 38.

The Remuneration Committee met once in 2016 
and agreed the cost of living award effective from 
January 2017 and the implementation of a staff 
healthcare cover scheme.
 
Remuneration policy for key management

The detail on the remuneration for key 
management is included in the annual accounts 
in note 4 and at page 32.

The Audit Committee

The Council has delegated to the Audit 
Committee operation of some of its powers in
respect of the appointment of the GCC’s external 
auditors. The Audit Committee also advises 
the Council about internal controls and risk 
management systems within the GCC and keeps 
the strategic risk register under review. The Chair 
of the Committee reports in to each Council 
meeting.

The Committee met three times in 2016. The 
membership is decided by the Chair of the
Council and consists of up to 4 Council Members, 
as well as one independent non-Council Member. 
For a meeting of the Committee to be quorate, 3 
members must be present, one of whom must be 
the independent member.

Activities

During the year the Committee reviewed the 
following:
• audit findings report

• defining scope of the external audit

• strategic risk register

• changes to reporting of financial statements 
under FRS102 and approval of Accounts for 
2015

• PSA annual performance review

• assurance audits covering Fitness to practice 
and Registrations

• the Committee’s terms of reference and 
membership

Risk register

The risk register clearly defines the risks 
associated with each of the GCC’s Strategic Plan
objectives. These are identified by the executive, 
the Committee, and Council. Evaluation and 
control of risk is undertaken by defining the 
risk and its consequences, then assessing the 
controls and actions to mitigate or transfer the 
risk. The Committee considers any new or revised 
risks at each meeting and Council reviews the 
complete register on at least an annual basis. 
The Committee has, through this process, 
reduced the number of major risks that the 
organisation faced at the start of the year. These 
include the “failure to maintain the confidence 
of stakeholders” and the “failure of Council to 
work effectively and make policy decisions in the 
public interest”.

Annual accounts

The Committee satisfied itself in May 2016 that:
• the accounts for the year ended 31 December 

2015 were properly prepared, in accordance 
with applicable accounting standards: and

• the accounting adjustments used in preparing 
the accounts were appropriate.

This was the first accounts prepared since 
the new FRS102 was introduced and the GCC 
sought to incorporate a number of changes in 
compliance with the new standard.

The Committee was assured of the adequacy 
of the internal controls by reference to the fact 
that there were no major concerns raised by the 
external auditors in this respect. The auditors 
also commented positively on the quality of the 
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systems and the work of the Council’s finance 
staff.

Although there are no significant weaknesses in 
its system of internal controls, the Committee 
along with the executive are determined 
to ensure that a programme of continuous 
improvement takes place in line with changing 
processes and procedures.

The year ahead

The Audit Committee will:
• further review the risk register and amend the 

action plan to mitigate any current and future 
risks identified

• continue to seek assurances that the internal 
controls are both suitable and effective

• review the accounting policies and the format 
of the accounts with the auditors to ensure 
that the reporting document remains both 
transparent and relevant to stakeholders and 
seek full compliance with FRS102.

Risk Statement

The Audit Committee meet three times in the 
year and the Council reviewed the strategic risk 
register twice in the year.

The Council have agreed the organisation’s risk 
appetite, approved a risk management policy and 
has scrutinised the management of strategic 
risks.

The only risk with a score over 10 was “Failure 
to uphold stakeholders’ confidence in the 
GCC's governance arrangements”. There was 
a large degree of work carried out in 2016 
including a governance review carried by an 
external firm of solicitors, training for Council 
members, enhanced procedures for dealing with 
complaints against council members, regular 
meeting between the GCC Acting Chair and the 
Department of Health officials. The governance 
manual has been reviewed by haysmacintyre. 
A further internal review has taken place more 

recently and the manual will be presented to 
Council in June 2017. Further training will be 
provided to all Council members, specifically as 
there are a number of changes in membership 
during 2017.

The Statutory Committees

The legislation provides for several statutory 
committees which have specific functions: 
the Education Committee, the Investigating 
Committee, the Professional Conduct Committee,
Health Committee and the Health Appeals 
Tribunal. While some members of the Education
Committee are also Council Members, 
membership of the other committees is 
independent of the Council.

The main functions of these committees are as 
follows:

Education Committee

The Education Committee’s general duty as set 
out in the legislation is to promote high standards 
of education and training in chiropractic and to 
keep that provision made for that education and 
training under review.

The Committee approves (or “recognises”) UK 
based chiropractic courses, and advises the
Council on matters relating to education, training, 
examinations or tests of competence.

The Committee met 3 times in 2016.

The Education Committee membership consists 
of 5 Council Members and 5 members who are 
not Council Members but who are appointed by 
the Council. Other members can also be co-opted 
onto the Education Committee. The quorum 
for the Education Committee is 5, at least 2 of 
whom must be Council Members. The Chair of the 
Education Committee is elected by the Council, 
and a Deputy Chair is nominated by the Council.
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Investigating Committee

It is the Investigating Committee (IC)’s statutory 
role to decide whether or not there is a “case to 
answer” in respect of any complaint made to 
the GCC about a registered chiropractor. If the 
IC decides that there is a case to answer it will 
refer the complaint for a formal hearing before 
either the Professional Conduct Committee or the 
Health Committee (depending on the nature of 
the complaint).

If a chiropractor represents a particular 
danger to the public, then the IC can issue an 
Interim Suspension Order which prevents the 
chiropractor from practising while the complaint 
against them is investigated.

At least two lay and one registrant members are 
present at each IC meeting. The panel chairs 
are lay members. A legal assessor also attends 
each meeting in order to provide advice to the IC 
on points of law and assist with the drafting of 
allegations for consideration by the Professional 
Conduct or Health Committees. All meetings are 
held in private. IC members are appointed by the 
Council, following the recommendations made 
by an arm’s length panel as the result of a public 
recruitment process.

Professional Conduct Committee

The Professional Conduct Committee (PCC) 
adjudicates on complaints against chiropractors 
that are referred to it by the IC. If it decides that a 
complaint against a chiropractor is well founded, 
the PCC may take one of the following steps:-
• admonish the chiropractor

• impose a conditions of practice order

• suspend the chiropractor’s registration for a 
specified period

• remove the chiropractor’s name from the 
register

Each PCC panel is made up of one registrant and 
two lay members, and is chaired by one of the lay 
members who has been appointed by the GCC as 

panel chairs. A legal assessor is present to advise 
the PCC on points of law, and a transcript of the 
case is recorded by a stenographer.

PCC members are appointed by the Council, 
following the recommendations made by an
arm’s length panel as the result of a public 
recruitment process.

Health Committee

The Health Committee (HC) considers any 
allegation referred to it by the IC that a 
chiropractor’s fitness to practise is seriously 
impaired because of their physical or mental
condition.

If the HC decides that such an allegation is well 
founded, the Committee will take one of the
following steps:-
• impose a conditions of practice order

• suspend the chiropractor’s registration for a 
specified period

HC members are appointed by the Council, 
following the recommendations made by an
arm’s length panel as the result of a public 
recruitment process.

Health Appeals Tribunal

A registrant may appeal against a decision of the 
Health Committee to the Health Appeals Tribunal.

Oversight of our work

Our work as a regulator is subject to oversight 
by the Professional Standards Authority for 
Health and Social Care (PSA). Each year the PSA 
assesses our performance against the Standards 
of Good Regulation across each of our regulatory 
functions: standards; education, registration and 
fitness to practise.

The PSA performance review for 2015/16 was 
a significant improvement since last year. In 
the 2014/15, the GCC did not meet 5 of the 24 
Standards and in 2015/16 the GCC had failed 
just one of the 24 standards. The 2015/16 report 
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can be found at http://www.gccuk.org/UserFiles/
Docs/Publications/PSA%20reports/2016%20
PSA%20performance%20review.pdf

The PSA also reviews all final adjudication 
decisions made by “fitness to practise” panels 
across the health and care professions 
regulators. This includes final decisions made 
by our PCC or HC. If the PSA considers that the 
decision made in a particular case is insufficient
for public protection, it can refer the case to the 
High Court.

Our main functional areas of work are:

• Fitness to Practise

• Registration

• Continuing Professional Development and 
Continuing Fitness to Practise

• Education

• Standards

A separate section detailing our performance and 
activities in these areas follows.



Fitness to PracticeFitness to Practise
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The main purpose of fitness to practise (“FtP”) processes operated by 
the health and care professions regulators is to protect the public and 
to maintain public trust in the relevant profession.

The GCC does not operate a “fitness to practise” legislative framework 
as most of the other regulators in the sector do, as our founding 
legislation (the Chiropractors Act) has not been modernised by the 
Department of Health.Nevertheless, we refer to the processes that we
operate in relation to complaints that are made to us about 
chiropractors as “FtP” processes, and we aim to achieve compliance 
with recognised good practice across the sector in terms of FtP 
processes where we can do so within the limitations of our legislation.

The GCC has an online portal which complainants can use to make 
complaints about chiropractors. It is hosted on the GCC website 
at https://www.gcc-uk.org/concerns/make-acomplaint/online-
complaints.aspx

Further information on FtP data and statistics can be found in the 
Annual FtP report as presented to the Council in March 2017. This can 
be found at http://www.gccuk.org/UserFiles/Docs/FTP%20Annual%20
Report%202016%20FINAL.pdf

We set out below some of the key data for the period.

Source of complaints

An analysis of the 37 complaints that we received in 2016 shows that 
most complaints were made by a patient or by a relative of a patient2. 
These accounted for 68% of all complaints received in 2016. This figure 
is not dissimilar to the figure for 2015.

2 This does not include just over 300 cases relating to complaints about the content of chiropractor’s websites.
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The split of the complaints is as follows:

Source of Complaint  2016  2015 %

Patient/Relative of 25 68% 75%

Registrar 5 14% 4%

Chiropractor/Clinic where worked 3 8% 2%

Member of public/private

organisation 2  5% 11%

Public Sector Organisation (e.g. Police)  1  3%  0%

Anonymous  1  3%  0%

Self referral  0  0%  8%

Total  37

It is worth noting that the number of complaints has reduced to 37 in 
2016. This continues a year on year reduction since 2013 when the GCC 
received 80 complaints.

Nature of complaints

The nature of each complaint can be difficult to categorise as in some 
cases multiple issues may be raised by the complainant. In the table 
below we have categorised by reference to the primary aspect of each 
complaint.

Nature of Complaint  2016  2015 %

Clinical care 
(substandard treatment) etc. 21 57% 58%

Conviction/criminal offence 5 14% 6%

Relationships with patients 
(communication issues/sexual  
boundaries) etc.  3 8% 23%

Probity (relating to patient 
data/deception) etc. 2 5% 9%

Advertising (non-website)  2  5%  0%

Working with colleagues  2  5%  0%

Other  2  5%  0%

Total  37

The Investigating Committee

In 2016 the Investigating Committee reached decisions on 43 
complaints. Of the 43, 15 were referred on to the Professional Conduct 
Committee (35%). The table below sets out the decisions the IC reached 
during 2016.

Decision of the IC  2016  %  2015  %

No Case to Answer/Closed  28  65%  28  68%

Referred to PCC  15  35%  13  32%

Total  43  100%  41  100%
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The Professional Conduct Committee

In 2016 the PCC held 11 hearings involving a total of 13 complaints (as 
two hearings related to multiple complaints).

The PCC imposed sanctions at the end of two of the 11 hearings. In one 
case it ordered the removal of the chiropractor’s name from the register.
In the other, it imposed a conditions of practice order. In three cases 
the PCC decided that the allegation was not well founded, i.e. that the 
chiropractor was not guilty of unacceptable professional conduct. In 
the other six cases the PCC heard in 2016, the GCC offered no evidence 
at the hearing3 and the PCC therefore concluded that the relevant 
allegation was not well founded.

PCC decision  2016  %  2015  %

Removal 1 9%  1  5% 
 (2 complaints)

Suspension  0  0%  1  5%

Conditions of Practice  1  9%  1  5%

Admonishment  0  0%  5  23%

No UPC  3  27%  8  36%

GCC offered no evidence  6 55%  6 27% 
 (7 complaints)

Total  11 100%  22  100% 
 (13 complaints)

Advertising allegations

In 2016 we received 300 allegations from one organisation about claims 
made on registered chiropractor’s websites, which the organisation 
alleged breached both the Advertising Standards Authority’s guidance 
and the GCC’s Code of Practice. We also received a further 3 allegations 
relating to websites from other sources (members of the public).

Analysing and processing such a large volume of advertising claims, 
over and above the volume of complaints we would usually expect to 
receive, presented a considerable resourcing challenge for the GCC 
which remains ongoing.

These figures are not included in the data tables above.

3 The GCC would only offer no evidence at a hearing in circumstances where it has received external advice
that the evidence it has would be insufficient for the PCC to find key factual aspects of the allegation proved.
This could be for one of a number of reasons, including the content of expert evidence received after the IC
referral was made and/or a change of account by a key witness.



RegistrationRegistration
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  – The title of ‘chiropractor’ is protected by law, and anyone referring to 
themselves as a chiropractor, whether expressly or by implication, must be 
registered with us.

  – Applicants for initial registration must provide documentation giving 
details of their:

 • chiropractic education

 • character

 • physical and mental health

 • Indemnity arrangements.

  – Those applying as holding a relevant unrecognised chiropractic 
qualification must also pass the Test of Competence.

  – A decision as to whether to register an applicant or refuse to register is 
then made based on the information provided.

  – Should a decision be made to refuse registration, the applicant has access 
to a process to appeal the Registrar’s decision.
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Up-to-date information for the public

It is essential for public protection that members of the public have 
easy access to relevant and helpful information about registered 
chiropractors.

The GCC hosts a search facility on its website so that members of 
the public can check the registration status of chiropractors. The 
information is updated automatically throughout the day and includes:
• Chiropractors’ names, registration numbers, registered addresses, 

phone numbers and email addresses if in practice

• Any sanction imposed by the PCC or HC;

• The existence of any current interim suspension order.

There were 3,150 registered chiropractors on 31 December 2016 - 2,873 
had paid the practising fee, while 277 had paid the non-practising fee.

During 2016 the GCC welcomed 166 new registrants to the Register, 139 
of these individuals either held UK chiropractic qualifications approved 
by the GCC or were entitled to entry under the EU General Directive. The 
remaining 27 applicants were overseas qualified and had to pass our 
Test of Competence before being allowed to register.

Test of Competence

We require any applicant for registration who does not hold a UK 
chiropractic qualification approved by the GCC and who is not entitled 
to entry onto the register under the EU General Directive, to pass our 
Test of Competence before they apply for registration with us.

The Test of Competence (ToC) requires candidates to provide evidence 
of their past practice (either in student clinic or as part of their work 
outside of the UK) and details of their primary chiropractic qualification. 
The evidence is then reviewed by an expert panel of ToC assessors 
appointed by the GCC, who subsequently interview each candidate to 
assess whether they meet the standards set out in the Code and fully 
understand the responsibilities of chiropractors in the UK. In 2016, 32 
candidates took the ToC, 19 passed on their first attempt, a further 9 
went on to pass following the submission of additional evidence and 1 
candidate resat the assessment and passed on their second attempt.

The current ToC process was first implemented in 2015. In April 2016, 
the Education Committee considered two reports on the ToC. One of 
these was a formative evaluation which had the aim of addressing any 
issues with the initial implementation of the new process in order to 
shape it into an efficient and effective method of assessing candidates
for registration. The evaluation concluded that the process was both 
appropriate and proportionate and that the standard of assessment 
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had been maintained from the previous system administered by 
the University of South Wales. The second report considered by the 
Education Committee was an annual report produced by the External 
Examiner appointed by the GCC. The External Examiner’s report 
concluded that the ToC was a highly professional operation; with all 
procedures and processes working smoothly.

In November 2016 we reviewed the ToC process to ensure it remains 
effective and proportionate. That review involved the ToC assessors, 
the Chair of the Education Committee, and the External Examiner. As 
a result, it was agreed that minor changes to the process would be 
implemented in time for the March 2017 ToC interviews. A similar review
will be carried out annually.

Assessment of applicant’s standard of proficiency

The European Union (Recognition of Professional Qualifications) 
Regulations 2015 came into force on 18 January 2016. The Regulations 
empower the GCC to ensure that EU applicants’ education and 
skills are similar to those expected of graduates from UK approved 
chiropractic courses. As a result we changed our processes and now 
require applicants for first registration to provide documentation on 
their chiropractic education and skills, which we then map against 
the Degree Recognition Criteria in order to assure ourselves that 
their qualifications have the necessary equivalence to a UK approved 
chiropractic qualification.

Further information

Further information on Registration data and statistics can be found in 
the Annual Registrations report as presented to the Council in March 
2017.



EducationContinuing Professional Development  
(CPD) and continuing fitness to practise
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Each registrant has a requirement each year to complete 30 hours 
of CPD each CPD year (1 September to 31 August), 15 of which must 
include learning with others. In addition, at least one learning cycle 
must be completed, consisting of a learning need, a plan of how the
learning need will be met, details of learning activities undertaken and 
an evaluation of their learning. A CPD summary is required before 30 
September giving the information above.

During autumn 2016 the GCC commenced a project to review the quality 
of registrants’ CPD submissions in greater depth than in previous 
years. The aim of this exercise was twofold: to generate feedback for 
registrants that would assist them to improve the quality of their CPD 
submissions; and to provide the GCC with data that we could use to 
extend or improve the guidance we produce for registrants about CPD.

Prior to 2016 the GCC had never given feedback to registrants about 
their CPD submissions provided that they had evidenced that they had 
done the minimum amount of CPD. The decision to undertake such 
an exercise in 2016 was prompted by an audit conducted by the Royal 
College of Chiropractors following checks of 2014/ 15 CPD record 
summaries. As at the end of 2016 the exercise was ongoing, and it was 
anticipated that it would be completed in time to provide feedback both 
to individual registrants and to the profession generally in advance of 
the due date for submission of CPD returns in 2017.

In 2016 we continued to explore how our CPD system can be developed 
further to assure the continuing fitness to practise of registrants in 
future.

We began to pilot completion of the three new elements that we 
are proposing should form part of our continuing fitness to practise 
scheme. These elements are:-

• A structured discussion about CPD

• An objective activity (such as peer observation and feedback, patient 
feedback or a clinical audit),

• A mandatory subject (i.e. a CPD activity chosen by the registrant in a 
subject identified by the GCC as important.)

It is proposed that registrants will be required to complete these 
components over a three year period, in addition to the current 
requirements of completing an annual CPD cycle.

Registrants who volunteered and attended the Continuing Fitness 
to Practise Development group meetings throughout 2015 and 2016 
were invited to take part in this pilot, alongside registrant members 
of Council. We also included registrant members of the Education 
Committee and Test of Competence assessors. The pilot was ongoing at 
the end of 2016 and it was anticipated that it would end in early 2017.
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Education

Quality assurance of chiropractic qualifications

To ensure that education providers continue to maintain the standards 
we expect them to meet in relation to approved UK chiropractic 
programmes each one is required to submit an annual monitoring 
return. Following submission of the returns for the 2014/15 academic
year, in April 2016 the education providers attended the Education 
Committee’s meeting in order to answer any queries and to share best 
practice.

New Education Standards and Quality Assurance Process

In 2015 we appointed a contractor to carry out a review of the 2010 
Degree Recognition Criteria (which were last updated in 2012) to bring 
them into alignment with the 2016 Code of Practice and with the criteria 
used by other health and care professions regulators. It was agreed by 
the Education Committee that the Degree Recognition Criteria would, 
in future, be referred to as our Education Standards and that we would 
develop a separate handbook to set out in detail the process we use to 
quality assure the UK chiropractic programmes that we recognise.

In Spring 2016, we launched an online consultation on the draft 
Education Standards, targeted at registrants, chiropractic students 
and members of the public, which generated positive feedback from all 
involved. Detailed interviews with other stakeholders such as education 
providers and representatives of professional associations were also 
carried out. The responses and feedback received from these activities 
were taken into consideration by the Education Committee.

During 2016 we worked closely with the education institutions that run 
chiropractic programmes approved by the GCC on the draft Education 
Standards. We have also scheduled a workshop with the education 
providers for early 2017, to review both the draft Education Standards 
and the proposed quality assurance process, in advance of asking the
Education Committee to finalise the proposed documents for 
consideration by the Council in 2017.

Student Professionalism

In April 2016 the Education Committee considered the results of two 
online surveys designed to identify lapses in professional behaviour by 
students which were undertaken during 2015. The Committee agreed 
that these surveys should be repeated during 2016, in order to create 
a more robust data set before we begin to develop any support or 
guidance documents based on the outcomes of the surveys.
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The Code

In June 2016 “The Code: Standards of Performance, Conduct and 
Ethics for Chiropractors (2016)”, came into force, along with six sets of 
supplementary guidance aimed at helping registrants to apply the Code 
in practice. The 2016 Code replaces the Code of Practice and Standard 
of Proficiency (2010).

Further information

The Annual report of the Education Committee can be found at 
http://www.gccuk.org/UserFiles/Docs/Council%20Meetings/2016/
December%202016%20open%20papers.
pdf



Status

The General Chiropractic Council is a body
corporate established under the provisions of
the Chiropractors Act 1994 (enacted on 5th July
1994). The Council is governed by the rules and
regulations set down in the Chiropractors Act
1994.
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The Members of the Council

The following individuals served as the Members of the Council during 
the period 1st January 2016 to the 31st December 2016. During the 
year, one lay member, Stephen Gould, was appointed and Julia Sayers 
was reappointed for a further period of 4 years.

Name Type of member Date of appointment  End of office

Carl Stychin  Lay  31st January 2015  31st January 2018

Elizabeth Qua  Lay  6th June 2011  5th June 2019

Gabrielle Swait  Chiropractor  1st April 2013  31st March 2021

Gareth Lloyd  Chiropractor  1st April 2013  31st March 2021

Grahame Pope  Lay  9th February 2009  8th February 2017

Julia Sayers  Chiropractor  1st July 2012  30th June 2020

Julie McKay  Chiropractor  1st May 2009  30th April 2017

Marie Cashley  Chiropractor  1st July 2012  Resigned 31st 

   December 2016

Philip Yalden  Chiropractor  1st June 2015  31st May 2018

Roger Creedon  Lay  9th February 2009  8th February 2016

Roger Dunshea  Lay (Acting Chair 1st April 2013  31st March 2021 

 from December 2015)

Sophia Adams Bhatti  Lay  1st April 2013  31st March 2017

Steven Gould  Lay  1st June 2016  31st May 2020

Tom Greenway  Chiropractor  1st January 2014  31st December 2020
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Report of the Council

The Members of the Council submit their report 
and the financial statements of The General 
Chiropractic Council (“GCC”) for the year ended 
31st December 2016.

Objectives

The Council was established to develop and 
regulate the chiropractic profession within the 
United Kingdom.

Principal activities

The Council’s principal activities are:
• to protect the public by establishing and 

operating a scheme of statutory regulation for 
chiropractors similar to the schemes for other 
health professionals such as medical doctors 
and dentists;

• to set the standards of chiropractic education, 
practice and conduct; and

• to develop the profession of chiropractic.

Financial Review

Income

There was an overall increase in income of £88k. 
The increase in income is primarily as a result 
of the increase in registration income of £69k. 
Investment income has increased by £9k and 
Test of Competence fees has increased by £10k.

Investments

There has been a significant increase in both 
realised and unrealised gains on investments 
from £44k in 2015 to £445k in 2016.

Expenditure

Expenditure has increased by £318k in the 
year. This is as a result of an increase of 
£228k in staffing costs which include £70k 
on restructuring costs and £80k increase in 
temporary costs to cover unplanned vacancies
and long term sickness cover and also dealing 
with an increase in complaints.

Council and Committee appointment costs 
increased by £45k. This increase was as a result 
of an appointment process for 5 members of 
Council including the Chair of Council and 12 
appointments to the Investigating Committee.

There was an increase in Investigating Committee 
costs of £118k as cases were more regularly 
supported by expert opinions and also in initial 
assessment of advertising cases.

Surplus

The overall surplus for the year is £159k which 
increases from a surplus of £37k in 2015.

Reserves Policy

Council reviewed its reserves policy in December 
2015 and agreed on a reduction in the level of 
reserves to £2.9M. The current reserves level is 
£3.7M. The reduction in reserves level was agreed 
to fund a reduction in the retention fee to £750 
from its current level of £800. We are awaiting 
legislation for this change to be enacted.

Future Plans

The activities planned for 2017 over and above 
the day to day statutory duties are contained 
within the Business plan 2017. This can be 
found at www.gcc-uk.org/UserFiles/Docs/
BusinessPlan2017.pdf

Some of the key activities planned for 2017 are;
• implement the new Education Standards 

and revised quality assurance processes for 
current and new degree programmes

• carry out research into student 
professionalism, student preparedness for 
practice and work with CQC on issues relating 
to IR(ME)R

• implement our case management system

• review our accommodation strategy to ensure 
that we maintain our standards of staff 
accommodation in line with the needs of the 
organisation.
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We have received formal notification from the 
landlord that they will be enacting the break 
clause in the lease and that the lease will now 
expire in April 2018. The GCC will now have to 
source, secure and move into new premises in 
that timeframe.

Auditor

Statement as to disclosure of information to the 
Auditor

The members of the Council at the date of 
approval of this report of the Council confirm 
that, so far as each of them is aware, there is no 
relevant audit information of which the Council’s 
auditor is unaware and the members of the 
Council have taken all steps that they ought to 
have taken to make themselves aware of any 
relevant audit information and to establish that 
the auditor is aware of that information.
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Members’ Responsibilities Statement

The members of the Council are responsible for preparing the Report of 
the Council and the Financial Statement in accordance with applicable 
law and regulations.

The Chiropractors Act 1994, as amended requires the Members of the 
Council to prepare financial statements for each financial year, which 
give a true and fair view of the General Chiropractic Council’s state of 
affairs at the year-end and of its surplus or deficit for the financial year. 
In preparing those financial statements the Members are required to:

a) Select suitable accounting policies and then apply them consistently;

b) Make judgments and estimates that are reasonable and prudent; and

c) Prepare the financial statements on the going concern basis unless 
it is inappropriate to presume that the Council will continue in 
operation.

The Members are responsible for keeping proper accounting records 
which disclose with reasonable accuracy at any time the financial 
position of the Council and to enable them to ensure that the financial 
statements comply with the requirements of the Chiropractors Act 
1994, as amended. They are also responsible for safeguarding the
assets of the Council, and hence for taking reasonable steps for the 
prevention and detection of fraud and other irregularities. The Members 
have sought assurance from the Chief Executive that there are no other 
matters which require disclosure in relation to these statements.

The Members are responsible for the maintenance and integrity of the 
corporate and financial information on the Council’s website. Legislation 
in the United Kingdom governing the preparation and dissemination of 
financial statements may differ from legislation in other jurisdictions.

Approved by the Council on 15 June 2017 and signed on its behalf by:

Roger Dunshea
Acting Chair
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Independent Auditor’s report to the Members of 
the General Chiropractic Council

We have audited the financial statements of the 
General Chiropractic Council for the year ended 
31 December 2016 which comprise the Income 
and Expenditure Account, the Balance Sheet, 
the Statement of Cash Flows and the related 
notes. The financial reporting framework that has 
been applied in their preparation is applicable 
law and United Kingdom Accounting Standards 
(United Kingdom Generally Accepted Accounting 
Practice).

This report is made solely to the Members, as 
a body, in accordance with the Chiropractors 
Act 1994. Our audit work has been undertaken 
so that we might state to the Members those 
matters we are required to state to them in an 
auditor’s report and for no other purpose. To the 
fullest extent permitted by law, we do not accept 
or assume responsibility to anyone other than the 
General Chiropractic Council and the Members 
as a body, for our audit work, for this report, or for 
the opinions we have formed.

Respective responsibilities of the Members of 
the Council and auditors

As explained more fully in the Members’ 
Responsibilities Statement set out on page 30 
the Members of the Council are responsible for 
the preparation of financial statements which 
give a true and fair view.

We have been appointed as auditors under the 
Chiropractors Act 1994 and report in accordance 
with that Act.

Our responsibility is to audit and express 
an opinion on the financial statements in 
accordance with applicable law and International 
Standards on Auditing (UK and Ireland). Those 
standards require us to comply with the Auditing 
Practices Board’s Ethical Standards for Auditors.

Scope of the audit of the financial statements

A description of the scope of an audit of 
financial statements is provided on the Financial 
Reporting Council's website at www.frc.org.uk/
auditscopeukprivate.

Opinion on financial statements

In our opinion the financial statements:
• give a true and fair view of the state of the 

General Chiropractic Council’s affairs as at 31 
December 2016 and of its incoming resources 
and application of resources, for the year then 
ended;

• have been properly prepared in accordance 
with United Kingdom Generally Accepted 
Accounting Practice;

 and

• have been prepared in accordance with the 
requirements of the Chiropractors Act 1994.

haysmacintyre
26 Red Lion Square
Statutory Auditor London
WC1R 4AG

15 June 2017
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Income and Expenditure Account for the year ended  
31st December 2016
  Year ended  Year ended
  31st December  31st December
 Notes  2016  2015

INCOME
Registration fees – New registration   122,600  125,050

Annual retention   2,233,200  2,158,800

Other income  1  29,650  32,750

Bank interest receivable  3  7,931  7,648

Investment Income  3  133,572  124,820

Test of Competence fees   49,500  39,000

TOTAL INCOME   2,576,453  2,488,068

EXPENDITURE
Staff costs  4  1,250,918  1,022,838

Staff expenses   39,620  25,772

Regulatory costs  5  729,410  665,259

Grant Expenditure re Revalidation  2,16  12,349  7,120

Council expenditure  6,18  211,620  179,599

Professional fees  7  187,434  171,770

Publicity   4,653  7,030

Printing   9,761  3,342

Postage   18,212  15,058

Stationery   10,982  11,821

Telephone   10,213  10,445

Office costs   18,142  12,835

Accommodation costs   200,129  250,901

Computer costs   38,557  33,633

Insurance   32,783  31,979

Subscriptions   1,367  -

Sundry   2,202  -

Bank charges   1,931  1,896

Depreciation   28,235  38,644

TOTAL EXPENDITURE   2,808,518  2,489,942

OPERATING (DEFICIT)/SURPLUS 
BEFORE TAXATION AND MOVEMENT ON 
INVESTMENTS  (232,065)  (1,874)

Realised gains / (losses)on investments  10  10,989  (135)

Unrealised gains / (losses) on investments  10  433,971  43,922

SURPLUS BEFORE TAXATION   212,895  41,913

Taxation  8,14  (53,371)  (4,151)

SURPLUS FOR THE PERIOD   159,524  37,762
The operating surplus for the period arises from the Council’s continuing activities.
The notes on pages 32 to 44 form part of the financial statements.
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Balance Sheet as at 31st December 2016

  31st December  31st December
 Notes  2016  2015
  £  £

FIXED ASSETS 
Tangible assets  9  50,540  35,955

Leasehold premises  9  67,581  78,353

Investments  10  4,670,073  4,239,344

CURRENT ASSETS 
Debtors  12  40,046  37,385

Cash at bank   1,795,702  1,831,191

  1,835,748  1,868,576

CREDITORS
Amounts falling due within one year  13  (2,772,337)  (2,568,501)

NET CURRENT LIABILITIES   (936,589)  (699,925) 

TOTAL ASSETS LESS CURRENT LIABILITIES   3,851,605  3,653,727

CREDITORS 
Provisions and other liabilities  14  (86,020)  (47,667)

TOTAL ASSETS LESS TOTAL LIABILITIES   3,765,585  3,606,060

FUNDS OF THE COUNCIL

General reserves  17  3,038,163  3,297,017

Revaluation Reserve  17  670,073  239,345

Department of Health Grant  2 & 17  57,349  69,698

TOTAL FUNDS   3,765,585  3,606,060

Approved and authorised for issue by the Members of Council on 15 
June 2017, and signed on their behalf by:

Roger Dunshea

Acting Chair

The notes on pages 32 to 44 form part of the financial statements.
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Statement of Cash Flows

For the year ended 31 December 2016
  2016  2015
  £  £

Cash flows from operating activities
Surplus for financial year   159,524  37,762

Adjustments for:
Depreciation of tangible assets   28,235  38,644

Movement on revaluation of investments  (444,960)  (43,787)

Dividends and interest receivable  (141,503)  (132,468)

Taxation charge  53,371  4,151

(Increase) / decrease in debtors  (7,570)  (15,112)

Increase / (decrease) in creditors  191,842  (39,846)

Net cash generated from operating activities  (161,061)  (150,656)

Cash flows from investing activities
Purchase of tangible fixed assets   (32,048)  (22,954)

Sale of investments   264,434  239,732

Purchase of investments   (288,029)  (274,842)

Interest received   141,503  132,468

Net cash from investing activities  85,860  74,404

Net decrease in cash and cash equivalents   (75,201)  (76,252)

Cash and cash equivalents at beginning of year  1,902,721  1,978,523

Cash and cash equivalents at end of year   1,827,070  1,902,271

Cash at bank and in hand

Balance at bank   1,795,702  1,831,191

Balance held by investment managers   31,368  71,080

Cash and cash equivalents at end of year   1,827,070  1,902,271

The notes on pages 32 to 44 form part of the financial statements.
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Financial statements for the year ended 31st December 2016

Accounting policies

Basis of accounting
The financial statements have been prepared under the historical cost 
convention and in accordance with Financial Reporting Standard 102 (“FRS 
102”), the Financial Reporting Standard applicable in the United Kingdom 
and the Republic of Ireland.

In preparing these financial statements, management has made 
judgements, estimates, and assumptions that affect the application of 
the GCC’s accounting policies and the reported assets, liabilities, income 
and expenditure and the disclosures made in the financial statements. 
Estimates and judgements are continually evaluated and are based on 
historical experience and other factors, including expectations of future 
events that are believed to be reasonable under the circumstances.

The financial statements have been prepared on a going concern basis.

Income

Registration fees, annual retention fees, and other income are recognised on 
an accruals basis according to the period to which it relates.

Bank deposit interest is credited on a received basis.

Financial instruments

The GCC only has financial assets and financial liabilities of a kind that 
qualify as basic financial instruments. Basic financial instruments are 
initially recognised at transaction value and subsequently measured at their 
settlement value.

Debtors

Trade and other debtors are recognised at the settlement amount due after 
any trade discount offered. Prepayments are valued at the amount prepaid 
net of any trade discounts due.

Basis for recognising liabilities

Resources expended are included on an accruals basis. All liabilities are 
recognised as soon as there is a legal or constructive obligation committing 
the organisation to that expenditure.

Provision for liabilities

Provisions are recognised when the organisation has a present legal or 
constructive obligation as a result of a past event. They are recognised when 
it is probable that a transfer of economic benefit will be required to settle 
the obligation and a reliable estimate can be made of the amount of the 
obligation.
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Tangible fixed assets
Tangible fixed assets are stated at historical cost less depreciation.

Depreciation
Depreciation is provided on all tangible fixed assets, other than freehold 
land, at rates calculated to write each asset down to its estimated residual 
value evenly over its expected useful life, as follows:

Computer equipment  over 3 years
Furniture & office equipment  over 5 years
Leasehold over a period of lease which is 10 years

All assets are written off a year after they have been fully depreciated.

Current and Deferred taxation
The GCC is assessed to corporation tax on its investment income including 
gains on disposals of securities. All other surpluses are exempt from tax 
under the mutual trading rules. 

Deferred tax is recognised in respect of all timing differences that have 
originated, but not reversed at the balance sheet date, where transactions 
or events that result in an obligation to pay more tax in the future, or a right 
to pay less tax in the future, have occurred at the balance sheet date. Timing 
differences are differences between the GCC’s taxable profits and its results 
as stated in the financial statements.

Deferred tax is measured at the average tax rates that are expected to apply 
in the periods in which timing differences are expected to reverse, based on 
tax rates and laws that have been enacted, or substantially enacted, by the 
balance sheet date. Deferred tax is measured on a  
non-discounted basis.

Investments
Investments are a form of basic financial instruments and are initially shown 
in the financial statements at fair value. Movements in the fair values of 
investments are shown as unrealised gains and losses in the income and 
expenditure account.

Employee benefits
• Short term benefits

 Short term benefits including holiday pay are recognised as an expense in 
the period in which the service is received.

• Employee termination benefits

 Termination benefits are accounted for on an accrual basis and in line 
with FRS 102.

• Pension contributions

 The GCC makes payments on behalf of certain employees into defined 
contribution pension schemes. The assets of the schemes are held 
separately from those of the Council, being invested with independent 
insurance companies.
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Notes to the Financial Statements for the year ended  
31st December 2016

1 OTHER INCOME  Year ended Year ended 
  31st December 31st December

   2016 2015
   £  £

 Restoration fee   10,450  19,150

 Non-practising to practising fee   19,200  13,600

   29,650  32,750

2 DEPARTMENT OF HEALTH GRANT  2016  2015
   £  £
 Balance brought forward   69,698  76,818

 Income   -  -

 Expenditure   (12,349)  (7,120)

 Balance carried forward   57,349  69,698

3  INVESTMENT INCOME

 Investment income relates to dividends, bank interest and other receivables from 
the investment portfolio. The initial investment of £4 million was made in 2013. 
The investment managers are investing in line with the Council’s investment 
strategy. The market valuation as at 31st December 2016 was £4,670,073 
(2015: £4,239,344).

4  STAFF COSTS
 The average monthly number of persons 

(excluding the Members) employed by the 
Council during the year was as follows:  16.5  13.5

 Staff costs for the above persons:   Year ended Year ended 
  31st December 31st December

   2016 2015
   £ £

 Wages and salaries   808,202  758,229

 Social security costs   94,610  88,633

 Other pensions costs   88,128  66,500

 Temporary staff costs   160,564  80,207

 Staff recruitment costs   29,640  29,269

 Redundancy Fees   69,774  -

   1,250,918  1,022,838

 There was an increase in staff costs as the Council recruited more staff in 2015 
and the results for 2016 contain full year costs for these individuals. In 2016, 
two members of staff were on long term sick leave and this led to an increase in 
temporary costs to cover these absentees along with additional workloads from 
an increase in complaints received in the year.

 The Council delegates the day to day running of the Council to the senior 
management team which is made up of 3 individuals. These individuals are 
+considered as key management and their total remuneration and benefits for the 
year was £350,966 (2015: £336,178), and also pensions paid to them in the year of 
£30,512 (2015: £20,972). These figures also include the cost of the incoming Chief 
Executive who joined in December.

 The Council also carried out a restructuring process at a cost of £69,774.
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Notes to the Financial Statements for the year ended  
31st December 2016

5 REGULATORY COSTS  Year ended Year ended 
  31st December 31st December

   2016 2015
   £  £

 Registration   16,894  16,128

 Education Committee   8,120  16,796

 Investigating Committee   203,258  84,661

 Professional Conduct Committee   440,722  490,992

 Test of Competence   52,376  46,664

 Committee Social security costs   8,040  10,018

   729,410  665,259

 Professional Conduct Committee costs have decreased by £50,270 in 2016 
and follow a reduction in 2015 of £133,489. These reductions are as a result of 
efficiency savings. Test of competence fees are costs associated with the test for 
those individuals who have qualified outside Europe and are wishing to register 
with the GCC. Those taking the test are required to pay a fee of £1,500 and the 
total income in 2016 was £49,500 and with costs in year of £52,376 leads to a loss 
of £2,876. Investigating Committee costs rose in 2016 as a result of front-loading 
cases by taking statements and obtaining expert reports at an earlier stage 
of the investigation. A large proportion of these costs were in relation to initial 
assessment of complaints in relation to chiropractor’s websites.

6 COUNCIL EXPENSES  Year ended Year ended 
  31st December 31st December

   2016 2015
   £  £

 Members’ fees   101,636  109,450

 Social security costs   2,092  2,060

 Expenses   31,053  38,107

 Council member training   1,500  -

 Committee and Council appointments   75,339  29,982

   211,620  179,599

 Since February 2013, Council members have been remunerated by way of an 
annual salary of £6,650 with the Chair of Council being remunerated at £23,000 
per annum. The reduction in member’s fees costs in 2016 is as a result of 
vacancies that existed in the year. The large increase in Council and Committee 
appointments is as a result of an appointment process for 5 members of 
Council including the Chair and also recruiting 12 members of the Investigating 
Committee.
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Notes to the Financial Statements for the year ended  
31st December 2016

7 PROFESSIONAL FEES  Year ended Year ended 
  31st December 31st December

   2016 2015
   £  £
 Legal fees   77,423  45,717

 Auditors’ remuneration:

     Audit fees (excluding VAT)   11,150  11,500

     Accountancy services   5,230  -

 Other advisory services   6,531  6,423

 Database design, development, and support  7,205  9,954

 Human resources and job evaluation   2,043  2,001

 Website design and development   -  2,190

 Project costs   53,062  60,137

 Investment Manager fees   17,539  21,055

 Professional Standards Authority (PSA) levy  7,216  4,012

 Data protection and FOIA advice   35  8,781

   187,434  171,770
 There is an increase in legal fees of £31,706 in 2016 as the Council took a larger 

degree of legal advice in relation to a number of matters. Project costs are specific 
additional activities agreed by Council in achieving the business plan. The increase 
in the levy to the Professional Standards Authority (PSA) as the oversight regulator 
is as a result of showing a full year cost in 2016.

8 TAXATION   
 It is the understanding of the Members that the Council is only subject to UK 
Corporation Tax on its investment income, which includes bank interest receivable. 

   Restated 
  Year ended 31 Year ended 31
   December 2016 December 2015
 Current year tax:
 UK corporation tax (current tax charge)   13,196  3,966

 Deferred tax – origination and reversal of 
timing differences   42,190  3,794

 Effect of tax rate change on opening balance  (2,015)  (3,609)

 Tax charge per the income and expenditure account  53,371  4,151

 Factors affecting the tax charge for the year:  
 Operating surplus/(deficit) before taxation  212,8956  41,913

 Tax on loss on ordinary activities at the relevant rate 
of UK corporation tax of 20% (2015: 20%)   42,579  8,383

 Effects of: -
 Fixed Asset differences   5,647  7,729

 Elements of the operating surplus that  
are not taxable   553,891  485,211

 Income not taxable for tax purposes   (568,574)  (483,063)

 Dividend and distribution income   (20,347)  (17,746)

 Chargeable gains/(losses)   49,635  7,668

 Utilisation of tax losses brought forward    -

 Deferred tax not recognised    -

 Movement in deferred tax not recognised   (9,460)  (4,031)

 Current tax charge   53,371  4,151
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9 FIXED ASSETS Leasehold Computer Furniture Total
   equipment  & office
    equipment
 Cost:

 1st January 2016  107,717  72,561  36,345  216,623

 Additions  -  27,818  4,230  32,048

 Disposals and write offs  -  -  -  -

 31st December 2016  107,717  100,379  40,575  248,671
 
 Depreciation:

 1st January 2016  29,364  58,321  14,630  102,315

 Charge for the period  10,772  9,592  7,871  28,235

 Disposals and write offs  -  -  -  -

 31st December 2016  40,136  67,913  22,501  130,550

 Net book value:

 31st December 2016  67,581  32,466  18,074  118,121

 31st December 2015  78,353  14,240  21,715  114,308

10 FIXED ASSET INVESTMENT  2016  2015
   £  £
 Investments

 Market Value: 1st January 2016   4,165,219  4,086,322

 Additions at cost   288,029  274,842

 Disposal proceeds   (264,434)  (239,732)

 Unrealised Gains/(losses)   433,971  43,922

 Realised Gains/(losses)   10,989  (135)

   4,633,774  4,165,219

 Cash   31,368  71,080

 Accrued Income   4,931  3,045

 Market Value: 31st December 2016   4,670,073  4,239,345

 The net increase in the market valuation of the portfolio is £430,728 and the initial 
investment in the portfolio was £4M.

 The historic cost of investments was £3,896,379 (excluding cash and accrued 
income) as at 31 December.

11 OPERATING LEASE COMMITMENTS
 At 31st December 2016, the Council had a single non-cancellable operating 

lease in respect of a leasehold premise for office accommodation. This lease was 
granted in April 2013 with an annual rental value of £100,800. The future minimum 
lease payments are as follows:

   2016  2015 (restated)
   Building  Building
 Expiring:

 Under 1 year   100,800  100,800

 Between 2-5 years   403,200  403,200

 Over 5 years   126,000  226,800

   630,000  730,800

 *In June 2017, the landlord gave given formal notice to enact a break clause in the 
lease term and the lease will now expire on 11 April 2018. The GCC will secure new 
accommodation during this period.
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12 DEBTORS   Restated 
  2016 2015 
  £  £

 Due within one year:

 Trade debtors   3,400  900

 Other debtors   11,596  10,763

 Prepayments and accrued income   25,050  22,699

 Corporation Tax    3,023

   40,046  37,385

13 CREDITORS   Restated 
  2016 2015 
  £  £

 Amounts falling due within one year:

 Trade creditors   73,460  98,147

 Retention fees in advance   2,329,950  2,267,050

 Other taxes and social security   43,595  46,388

 Other creditors   122,251  27,644

 Accruals   193,068  127,450

 Defined benefit pension liability   1,822  1,822

 Corporation tax payable   8,191  -

   2,772,337  2,568,501

14 PROVISIONS AND OTHER LIABILITIES   Restated 
  2016 2015 
  £  £

 Deferred tax liability   76,454  36,279

 Defined benefit pension liability   9,566  11,388

   86,020  47,667

 The deferred tax liability comprises potential capital gains tax on investments.

15  FINANCIAL INSTRUMENTS – ASSETS & LIABILITIES  Restated 
  2016 2015 
  £  £

 Financial assets measured at fair value (a)  4,670,073  4,239,344

 Financial assets measured at amortised cost (b)  1,810,698  1,842,854

 Financial liabilities measured at amortised cost (c)  (2,738,308)  (92,533,501)

 Net financial assets measured at amortised  
cost & fair value   3,742,463  3,548,697

 (a) Financial assets measured at fair value include investments.

 (b) Financial assets at amortised cost include cash, trade debtors, other debtors 
       and accrued income.

 (c) Financial liabilities include trade creditors, retention fees in advance, other 
       creditors, accruals and pension liabilities.
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16  FUNDS B/B/F  Income  Expenditure Gains, B/C/F
     losses, &
     Transfers

 General Reserves  3,297,018  2,576,453  (2,849,540)  14,232  3,038,163

 Revaluation Reserve  239,345  -  -  430,728  670,073

 Department of Health

 Grant  69,698  -  (12,349)   57,349

 Total Funds  3,606,061  2,576,453  (2,861,889)  444,960  3,765,585
 General Reserves – The Council has no restrictions on the use of these funds for the carrying out 

its statutory duties. General Funds comprise all of the assets and liabilities of the Council except 
for those that are held in cash and form the assets of the Department of Health Grant Fund as 
explained below.

 Revaluation Reserve – The investments are shown at market value on the balance sheet and the 
revaluation reserve identifies the difference between the book value and market value on the 
last day of the financial year.

 Department of Health Grant - The General Chiropractic Council received a grant from the 
Department of  Health to enable the Council to develop a risk proportionate system of 
Continuous Fitness to Practice (revalidation) for chiropractors.

17 PENSION COMMITMENTS
 The Council makes payments on behalf of employees into defined contribution pension 

schemes. The assets of the schemes are held separately from those of the Council, being 
invested with independent insurance companies. The pension charge for the period is shown in 
note 3 to the financial statements.

18 COUNCIL MEMBERS’ FEES AND EXPENSES
    2016   2015
   Fees (1)  Expenses  Fees (1)  Expenses

 Sophia Adams Bhatti   6,650   6,650  176

 Marie Cashley   6,650  1,439  6,650  2,101

 Roger Creedon   707  -  6,650  -

 Christina Cunliffe   -  -  3,027  249

 Roger Dunshea   23,000  5,097  6,650  3,028

 Tom Greenway   6,650  152  6,650  94

 Gareth Lloyd   6,650  1,193  6,650  1,133

 Suzanne McCarthy   -  -  23,000  618

 Julie McKay   6,650  1,700  6,650  1,072

 Steven Gould   3,879  -  -  -

 Grahame Pope   6,650  186  6,650  1,236

 Elizabeth Qua   6,650  3,995  6,650  2,837

 Julia Sayers   6,650  454  6,650  297

 Gabrielle Swait   6,650  1,281  6,650  1,103

 Carl Stychin   6.650  102  6,096  390

 Philip Yalden   6,650  1,699  3,880  484

 The table above shows the fees payable for work done in the year and actual reimbursed 
expenses only. There was a total of £502 paid in 2017 for Council member expenses relating to 
the 2016 expenses

 (1) Fees
 Members of Council are remunerated on a salary of £6,650 per annum. The Chair’s remuneration is £23,000 per annum. These 

payments are subject to tax and National Insurance.
 (2) Expenses
 Expenses were claimed by members for travel, accommodation, and subsistence, and reimbursed by the GCC. With regard to 

accommodation, some members book and pay for accommodation requirements directly and these expenses are reimbursed by 
the GCC in line with the expenses policy. For most members, the GCC will book accommodation requirements and make payments 
directly to the hotel for the accommodation.
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18 COUNCIL MEMBERS’ ATTENDANCE
 The Council met on five occasions in 2016.

  Jan  Mar  Jun  Sep  Dec  Total  
      number

       of eligible
       meetings
       attended

 Sophia Adams Bhatti Yes No  Yes  Yes  No  3/5

 Marie Cashley  Yes  Yes  Yes  Yes  No  4/5

 Roger Dunshea  Yes  Yes  Yes  Yes  No  4/5

 Tom Greenway  Yes  Yes  Yes  Yes  Yes  5/5

 Gareth Lloyd  Yes  Yes  Yes  Yes  Yes  5/5

 Julie McKay  Yes  Yes  Yes  Yes  Yes  5/5

 Steven Gould  No  No  No  Yes  Yes  2/2

 Grahame Pope  No  Yes  Yes  Yes  Yes  4/5

 Elizabeth Qua  No  Yes  Yes  Yes  Yes  4/5

 Julia Sayers  Yes  Yes  Yes  Yes  Yes  5/5

 Gabrielle Swait  Yes  Yes  Yes  Yes  Yes  5/5

 Carl Stychin  No  No  Yes  Yes  Yes  3/5

 Philip Yalden  Yes  Yes  Yes  Yes  Yes  5/5

 Steven Gould was appointed in June 2016.

18  POST BALANCE SHEET EVENT

 The Council has received formal notification that the landlord has enacted the break clause on 
the lease and that the current lease will terminate on 11 April 2018. This now requires the GCC  
to source, secure and move into alternative accommodation by the lease termination date.



44  Financial Statements GCC Annual Report

Legal and administrative details

Chief Executive & Registrar
David Howell (up to 31 December 2016)

Rosalyn Hayles (from 1 January 2017)

Principal address
44 Wicklow Street, London WC1X 9HL

Solicitors
Field Fisher Waterhouse
35 Vine Street
London EC3N 2AA

Bankers
Santander Bank
Bridle Road
Bootle
Merseyside
L30 4GB

Allied Irish Bank GB
PO Box 52496
London
NW3 9ED

Investment Manager
Cazenove Capital Management
Schroder & Co Ltd
12 Moorgate
London
EC2R 6DA

Auditors
haysmacintyre
26 Red Lion Square
London
WC1R 4AG





General Chiropractic Council
44 Wicklow Street
London WC1X 9HL
T 020 7713 5155
F 020 7713 5844


